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Policy Statement  
 
The health, safety and wellbeing of our visitors and staff teams will always be our primary concern, and 
as we emerge from the pandemic we will continue to take positive actions to ensure the risks to our 
visitors and staff teams from Covid-19 are minimised.  
 
The coronavirus pandemic has caused huge disruption to our provision of life changing adventures but 
measures to reduce the impact of the virus have thankfully achieved a lot. The uptake of vaccines and 
boosters is high nearly all statutory restrictions relating to Covid-19 have now been removed. We are now 
able to offer young people the experiences we want to in as normal an environment as possible.  
 
We will:  
  

1. Comply with all statutory provisions, local restrictions or general guidance produced in support 
of controlling the spread of coronavirus.  

2. Minimise high-risk contact between visiting groups.  
3. Encourage discretionary mask wearing in situations where it is sensible to do so. 
4. Ventilate indoor areas 
5. Clean and disinfect potentially infected surfaces. 

 
This policy and the actions we take arising out of it are all subject to periodic review and will change to 
reflect the evolution of good practice, statutory restrictions and the state of the pandemic.  
  
General  
• A Covid-19 risk assessment has been completed to identify the opportunities for virus spread and 

document the measures required to control this. Site-specific operating procedures are in place 
where necessary to reflect the local arrangements at each of our centres.  

• You are requested not to bring anyone who is self-isolating due to a positive covid-19 test result or 
who has displayed symptoms.  

• Any testing or monitoring arrangements that you have in place at school at the time of your visit 
should continue during your time at Kingswood, and we will do what we can to support you in 
achieving this.   

• Anyone who shows signs of covid-19 during the visit will be encouraged to self-isolate. Kingswood 
will support you where we can in the repatriation of those showing signs, but the direct responsibility 
to arrange this remains with you, with parent collection deemed the best option. 

• Although mask wearing is no longer required by law, we request that adult visitors continue to wear 
them in indoor areas where you may interact with people from outside your own group. Signs will 
indicate where we would like to do this.  

 
Activities  
• Most activities will take place outdoors. 
• We will not mix different groups on the same apparatus at the same time, unless the equipment is 

able to support different groups independently.   
• We will clean between uses any piece of equipment which has had sustained contact with a 

participant’s nose or mouth area (for example nightline blindfolds or fencing masks). 
• Each site has assessed its activity provision separately and decided what amendments or prohibitions 

are required to keep participants safe. 
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 Facilities  
• We will ensure that indoor areas subject to higher use from mixed groups are sufficiently ventilated 

by opening doors and windows. 
• Your fire drill will take place on arrival day but this may be a ‘walk-through’ practice rather than a full-

site evacuation.  
• If we experience high occupancy levels, you may be allocated a specific time to visit our on-site shop, 

should you wish to. You are requested not to pick up or handle items you do not intend to buy, and 
to pay with a card rather than cash. Hand touch points in our shops and vending machines will be 
sanitised regularly. 

 
 Accommodation  
• We will never put members of different groups into the same dormitory, but if occupancy levels 

require we will house different groups in the same building, including sharing communal facilities 
such as toilets and showers. 

• All hard surfaces and hand contact points will be sanitised before you occupy your rooms and for 
communal facilities regularly throughout your stay, (light switches, door handles, taps, toilet flushes, 
shower controls, etc.) 

• We will keep windows open as much as possible to ventilate indoor areas. Our housekeeping teams 
will open your bedroom windows when they enter and leave them open when they leave.   

  
Catering  
• Groups will use our dining rooms at the same time as one another but will be allocated specific times 

and be encouraged to sit at the same tables.  
• If there is more than one group using a larger dining space at the same time then adults are requested 

to wear a face covering when moving around the hall. They can be removed when you are seated for 
eating.  

• All dining tables and chairs will be cleaned down between sittings.  
 
Staffing  
• Our team members have access to test facilities for targeted or discretionary testing should they 

display symptoms.  
• Our activity leaders will exercise their discretion in when to wear a face covering if, for example, they 

need to get close to a participant for fitting or checking of safety equipment. 
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