Covid
Safety
Policy

Policy Statement
The coronavirus pandemic has caused huge disruption to our provision of life changing adventures.
Measures to reduce the impact of the virus have achieved a lot in reducing hospital admissions and
mortality rates among those who contract the disease, and as more and more people become vaccinated
the restrictions imposed on our daily lives are being rolled back.
Coronavirus continues to be a risk if allowed to spread unchecked. The health, safety and wellbeing of our
visitors and staff teams will always be our primary concern, and as we emerge from the pandemic into
something closer to normal life we will continue to take positive actions to ensure the risks to our visitors
and staff teams from Covid-19 are minimised.
While the virus continues to circulate we will:
1. Comply with all statutory provisions, local restrictions or general guidance produced in support
of controlling the spread of coronavirus.
2. Minimise unnecessary contact between visiting groups.
3. Encourage social distancing and mask wearing in situations where it is sensible to do so.
4. Clean and disinfect potentially infected surfaces.
This policy and the actions we take arising out of it are all subject to periodic review and will change to
reflect the evolution of good practice, statutory restrictions and the current state of the pandemic.

General
•

•

•
•

•

•

•

A Covid-19 risk assessment has been completed to identify the opportunities for virus spread and
document the measures required to control this. Site-specific operating procedures are in place to
reflect the local arrangements at each of our centres.
We will minimise unnecessary contact between visiting groups. As far as the physical constraints of
our building and accommodation layouts will allow this could include measures such as not mixing
groups on the same corridors, separate dining areas, allocated times to visit the shop, etc.
All hand contact points will be sanitised regularly (light switches, door handles, taps, toilet flushes,
shower controls, bunk-bed ladders, bed rails, keypad locks, TV remote controls, kettle switches, etc.)
You must not bring anyone who is self-isolating due to a positive covid-19 test result or because they
are a close contact of someone who is covid-positive. Any party member who shows signs of covid19 infection in the days leading up to the trip must self-isolate and arrange a test. Those in this
situation will be allowed to re-join the trip if their test result is negative.
Any testing or monitoring arrangements that you have in place at school at the time of your visit
should continue during your time at Kingswood, and we will do what we can to support you in
achieving this.
We will retain a record of who has been on each Kingswood centre on which days to support NHS
Test and Trace. For visiting groups this will be via our bookings system and the Party Leaders’ names
and details will be supplied. For our staff team members it will be via our daily and weekly work rotas.
Everyone else will be required to sign in at Reception in the normal way and either leave their contact
details or check in using the NHS App and scanning the displayed QR code.
Anyone who shows signs of covid-19 during the visit must follow the rules on self-isolation and
arrange for a test as soon as possible. Rooms for safe isolation will be available. Kingswood will
support you where we can in the repatriation of those showing signs, but the direct responsibility to
arrange this remains with you, with parent collection deemed the best option.

2

Facilities
• Your arrival day site orientation tour will take place outside as much as possible and follow a set route
to avoid different parties meeting.
• Your fire drill will take place on arrival day but this may be a ‘walk-through’ practice rather than a fullsite evacuation where different bubbles might mix.
• To minimise traffic to and from our central first aid bases you are encouraged to make use of our
remote first aid kits located around our sites.
• You will be allocated a specific time to visit our on-site shop, should you wish to. You are requested
not to pick up or handle items you do not intend to buy, and to pay with a card rather than cash. Hand
touch points in our shops will be sanitised between bubbles. Vending machines will be sanitised
regularly.
• Additional hand sanitiser stations have been installed at key positions across our premises. Extra signs
and prompts from team members will encourage everyone to wash or sanitise their hands regularly.
You are encouraged to bring their own sanitiser for personal use as well as that provided by
Kingswood.
Accommodation
•
All hard surfaces will be sanitised before you occupy your rooms (including all hand contact points,
but also bed rails, toilet cisterns, bedside tables, lamps, walls, doors, window sills, wardrobe shelves,
etc.)
•
All soft/fabric surfaces that could be hand touch points will be sanitised before you occupy your
rooms (e.g. backs of chairs, lower portion of curtains, light pull-cords, lamp shades, etc.)
•
Our housekeeping team members will sanitise their hands between cleaning each of your rooms.
•
We will keep windows open as much as possible to ventilate indoor areas. Our housekeeping teams
will open your bedroom windows when they enter and leave them open when they leave.

Catering
•
•
•
•

You will have your own allocated dining space. Tables and chairs will be spaced and access to shared
facilities such as serving counters will be controlled.
If there is more than one group using a larger dining space at the same time then adults must wear
masks when moving around the hall. They can be removed when seated for eating.
All dining tables and chairs will be cleaned down and sanitised between sittings.
All cutlery, crockery and other tableware will either be single-use disposable or be cleaned and
sanitised before you use it.

Activities
•
•
•

Activities that normally take place indoors have, where possible, been moved outdoors.
Social distancing will be applied during activities as much as possible, particularly in waiting areas and
for activities indoors.
We will clean between uses any piece of equipment which has had sustained contact with a
participant’s nose or mouth area (for example nightline blindfolds or fencing masks).

Staffing
•
•
•

Our team members have all undertaken additional training in our new ways of working and are aware
of their responsibilities for preventing virus transmission.
Our team members undertake twice-weekly lateral flow tests to check for the presence of covid-19.
Our activity leaders will exercise their discretion in when to wear a face covering if, for example, they
need to get close to a participant for fitting or checking of safety equipment.
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